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                                               SME HELPLINE 
 

  

Dear Customers, 
 
   Union Bank has been taking various measures for reaching 
out to the MSME entrepreneurs. Bank has already established 
Central Processing Centers – SME Sarals- for quick disposal of 
MSME loan applications. Apart from this all our regional 
offices and Sarals would be very positive in redressing the 
difficulties of the MSME clients. 
 
We have launched SME Helpline desk for the benefit of our 
esteemed clients through which you can seek the solution for 
your difficulties and queries. 
 
We are giving the contact numbers and the names of our 
regional heads and SME Saral incharge for your easy and 
immediate access to them. 
 
We once again assure you of our best and prompt services. 
 
 

                                                                               
 
                                                          T.K Sharma 
                                              General Manager (MSME) 



SME SARALs  Details 
 
 
Sr.no    Saral        Address Contact Number Name of Incharge 
1 Mumbai Bank of India Building, 6th 

floor, 66/80, Mumbai 
Samachar Marg, Mumbai-
400 023 

(022) 22632820 / 
22632825 / 
22629501/9833814412  

Mr.R.L.Rawal 

2 Delhi 3rd floor, Shaheed Bhagat 
Singh Place, Bangla Shaeb 
Marg, Gole Market, New 
Delhi – 110 001 

(011) 
23347998 / 23346982 / 
23366042/9910873085 

Mr.A.M.Mulgund 

3 Kolkata Alepe Court, 1st floor, 225-
A, Acharya J C Bose road, 
Kolkata -700 020 

(033) 
22906587 / 2201367 / 
22801243/9874593244 

Mr.S.K. Sinha 

4 Chennai Riaz Garden, 12/13, 
Kodambakkam high road, 
Nungambakkam,  
Chennai – 600 034 

(044) 
28202621 / 2820623 / 
23460745/9444381459 

Mr.M.Ramaswamy

5 Pune Jeevan Prakash, LIC 
Building, 6/7 University 
road, P B No. 960, Shivaji 
nagar,  
Pune - 411005 

(020) 
25536259 / 25532364 / 
25121348/9850059909 

Mr.D.T.Nille 

6 Ahmedabad Gr. and 1st floor, 
Premchand house, 172/1, 
Ashram road, Ahmedabad 
– 380 009 

(079) 
26589041 / 26580380 / 
26585025/9924102909 

Mr.Arvind Wankar 

7 Banglore Archana Complex, 1st floor, 
J C road, Bangalore -560 
002 

(080) 
22958261 / 22958262 / 
22958263/9945736637 

Mr.Dinesk 
Kadekkal 

 
 



Details of Regional Heads

ZOS/ROS NAME DESIGN
ATION MOBILE NO. STD PHONE NO.

DELHI (SOUTH) SHRI S P GOEL DGM 9811316355 011 23346944
DELHI (NORTH) SHRI S K SANGAR DGM 9910770058 011 24501424
CHANDIGARH SHRI A K THAKUR DGM 9814213899 0172 2710254
KARNAL SHRI VIJAY GOEL AGM 9416206160 0181 2268630/40/50
JALANDHAR SHRI G S SODHI AGM 9876011122 0181 2243659
LUDHIANA SHRI R K AGGARWAL DGM 9915599422 0161 2502356 2501202
JAIPUR SHRI A K JAIN DGM 9829059745 0141 2705646
GORAKHPUR SHRI M K PATNAIK DGM 9415210375 0551 2339729
JAUNPUR SHRI R D GROH AGM 9415207408 0545 2262847
AZAMGARH SHRI BHARAT SINGH AGM 9415208651 0546 2223148
GHAZIPUR SHRI R N SINGH AGM 9415209540 0548 2226386
VARANASI SHRI D K JAIN DGM 9839044652 0542 2506435
ALLAHABAD SHRI PRAVIN KULSHRESHTA AGM 9918501200 0532 2427535 2423897
KANPUR SHRI H L AHUJA AGM 9918101444 0512 2217517
LUCKNOW SHRI B P DIMRI DGM 9415006057 0522 2339009
AGRA SHRI A K BUDHRAJA AGM 9997655223 0562 2251662/668
MEERUT SHRI V K GUPTA DGM 9837071618 0121 2515966
DEHRADUN SHRI J P BAHUGUNA DGM 9837085400 0135 2744512
MUMBAI (SOUTH) SHRI O P DUA DGM 9820305970 022 22722433/1217
MUMBAI (NORTH) SHRI V S DOLE DGM 9833653595 022 21721112
MUMBAI (WEST) SHRI T L V RAO DGM 9833665848 022 28855314
M. S.MARG SHRI B VARAPRASAD DGM 9819505789 022 22674115 22622301
CHENNAI SHRI M P VARGHESE DGM 9444384053 044 28202621/23
SALEM SHRI V L VAIDYA AGM 9443144425 0427 2452226/28
COIMBATORE SHRI S PADMANABHAN AGM 9443362650 0422 2382568
MADURAI SHRI S MURALI AGM 9442625390 0452 2539007
KOZHIKODE SHRI JAYAMOHAN NAIR AGM 9388853487 0495 2772300 2772301/02/13
ERNAKULAM SHRI V I MATHEW DGM 9847407384 0484 2385200/01



TRIVANDRUM SHRI K M PURUSHOTHAMAN DGM 9847068716 0471 2561111
HYDERABAD SHRI K C CHARMANNA DGM 9908866607 040 23420600
BANGALORE SHRI G R LAWHALE DGM 9845121035 080 22273903
NELLORE SHRI A J D THANGARAJ AGM 9959816767 0861 2303445 2303336
VISAKHAPATNAM SHRI M C JOSHI AGM 9849488222 0891 2746637
VIJAYAWADA SHRI S DURAISWAMY REDDY AGM 9848157620 0866 2570473 2579030
BELGAUM SHRI S V SATAV AGM 9448463912 0831 2462319
PATNA SHRI S K BHARGAVA DGM 9430293915 0612 2210853
KOLKATA SHRI M C MITTAL DGM 9830076809 033 22878975
DURGAPUR SHRI A D PATEL AGM 9434705484 0343 2543925 6454605
GUWAHATI SHRI N L BARUAH AGM 9435340553 0361 2660636
RANCHI SHRI B C MOHAPATRA AGM 9835156867 0651 2207916
SILIGURI SHRI J K NEOG AGM 9434729777 0353 2525361 2525363 2525364
BHUBANESHWAR SHRI A SUDHAKAR DGM 9437096200 0674 2538500/1/2/3
RAJKOT SHRI R K JOSHI AGM 9909911818 0281 2458716
SURAT SHRI R B PATEL DGM 9978903039 0281 2547228/5
BARODA SHRI V M POTDAR AGM 9825043124 0265 2225289
AHMEDABAD SHRI M V AREKAR DGM 9327568132 079 26581638
NASIK SHRI S V KUMTHEKAR AGM 9922999609 95253 2577279
NAGPUR SHRI S G S PAWAR DGM 9422113697 0712 2461042
KOLHAPUR SHRI A R MANAVI AGM 9822326411 0231 2640452
GOA SHRI JOHN SAMUEL AGM 9423889828 0832 2420734/917
PUNE SHRI B K THAKUR DGM 9822532009 9520 25539309
INDORE SHRI J D R ELIAS AGM 9827054515 0731 2578804
JABALPUR SHRI B B KHATTAR DGM 9827052585 0761 2450035
REWA SHRI G R BHOKARE DGM 9425424499 07662 257202
RAIPUR SHRI R B BIDWAI AGM 9927148022 0771 2546015
BHOPAL SHRI S K SIDANTI AGM 9425300182 0755 2676729
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